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WHO WE ARE

We DFL Global, the leading freight forwarding company in Sri Lanka operates as a dynamic non vessel operating common
carrier (NVOCC) covering the total logistics solutions including Multi country Consolidation /Custom House Brokerage / Inbound
Outbound FCL /LCL and Air Cargo / Project Cargo and specialized for Containerized Vehicles and RORO Service.

We included a new adventure to the shipping industry and we greatly take pleasure in becoming our client’s ultimate logistic
provider. Our young energetic team is headed by several individuals who count many years of constructive and gainful
experience in Shipping/Freight Forwarding.

You will experience exceptional service at all levels by professionals dedicated to ensuring customer satisfaction and our
professionals will make sure that our service for your is “ BEYOND YOUR EXPECTATION"




Managing Director’s Message

Welcome to DFL Global.....
| would like to take this opportunity to provide a sound explanatory about DFL Global...

With the Professional experience for last 10 years in shipping industry, | am privileged to end up with
DFL Global with my very loyal energetic team to serve all valuable clients ” Beyond their Expectation”

We will earn trust and confidence arranging a good service to our customers and you will enjoy the
service with DFL Global our team professionals and | assure that it will bring you the opportunity to sit
back and relax safe in the knowledge that your logistic partner is in utmost care with your valuable
bookings.

Also | guarantee that | personally stand behind each of our business assigned to DFL Global and we
provide our fullest service to our valuable clients.

Simply DFL Global is to serve you “ Beyond your Expectation”




Vision

To provide professionally managed “One Stop True Global Logistics Solutions” with reliability / commitment / dedication to
maintain and enhance the quality of services at realistic costs all under one roof with prime focus on satisfied customers.

Mission

DFL Global aims to provide the highest quality freight forwarding services to our customers, by being proactive and
continually improving our level of service. We recognize our customers have a choice, and we aim to ensure that by monitoring
our professionalism and high standards, we will provide unquestionable value for money. DFL Global culture promotes equal
opportunities and investment in staff training, to ensure that our business standards and systems integrate with our
customers, to provide a seamless service designed to meet their distribution requirements.

Philosophy

To provide all services related to international forwarding under one roof.




Our Values

CONNECTED
We invest in insight to get to the heart of our customer’s challenges
We are open and transparent in the way we work

COMMITTED
Deeply involved in building relationships — everything we do is with the long-term in mind
Our dedication to quality is the cornerstone of our success — we get every detail right

CREATIVE
We are constantly developing better ways of working
If we find a better way of working, we act upon it and proactively share it
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Why Choose Us?|
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Highly competitive prices

Wide network base. W

Efficientifeam of expert skilled and expert workforce

Complete customer satisfaction

Effective logistics ensuring speedy and timely delivery of assignments
Flexible transportation solutions

Personal attention to every clients individual needs

On time service

What we handle

We take care of following services in a most efficient / appropriate and professional manner.
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Multy Country Consolidation (MCC)

Multi country consolidation is a cost effective solution that consolidates your cargo from different countries of origin to build
Full Container Loads (FCL).

Our warehouse undertakes cargo destined for any country, ship them to a single port that act as a hub and consolidate all into
FCLs that can be shipped to any port with convenience. By choosing MCC your cargois being shipped securely through
DFL Global and our MCC services will improve Load - factors and also reduce the total logistic cost by making your ultimate
requirement ends up with your own satisfaction.




Inbound / Outbound - FCL / LCL

FCL Cargo - Full Container Loads
We undertake any kind of cargo acceptable by any country from/to. We do cooperate with our exclusive agency network in

gaining very competitive Freight charges in to Colombo from any required origin and alse.assuming the quality services from
the time we undertake the cargo till the cargo get reaches to its final destination.

LCL Cargo - Less than Container Loads
We also undertake and provide the service of moving LCL Cargo from any.seaport to cmb andfrom cmb'to any seaport.

Focusing our main product inbeund/outbound consolidation you may have the epportunity of enjoying very best competitive
Ocean Freight rates though DFL Global.

Air Cargo

We take care of undertaking any Weight/Volume acceptable by airlines for General Cargo/ Dangerous Cargo/ Perishable Cargo
and if any from any airport to Colombo and from Colombo to any airport.

Project Cargo

We are experienced in handling project cargo too domestically and internationally also we are well established with the
Technical equipment, Warehousing facility, Man power, IT Technology and all other required facts to complete your project
cargo solutions with utmost care.
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Containerized Vehicles & RORO Service

With the backing support specially from Japan, Singapore and United Kingdom We have almost started moving containerized
Vehiclesand RORO cargo to cmb and we do following the ethical facts in purpose of developing this trade line further and
become our customer’s ultimate Logistic provider.

We also grantee that you get the opportunity to enjoy very best Ocean rates for containerized vehicles and RORO cargo.
Also we have our own specialized team for follow the cargo racking system, Loading/ lashing system, containerizing &
documentation procedure. We take pride In handling your own vehicle though DFL Global.




Global Network

We cooperate with our exclusive overseas partners worldwide in order to make the transportation of goods in very
ethical way. We are strong with our overseas partners and we do engaged in various transport related services such as
Sea and Air forwarding, Customs Brokerage, warehousing and distribution too. The Global network enable us to plan
more volume in and out to and from Colombo.

We ready to give the opportunity to our clients too to enjoy the benefits, which will be given through our global
network.




Additional Services

Assisting with Cargo / Marine Insurance : We assist the shippers to obtain the utmost beneficial marine insurance
policy.

Online Tracking Service : Shippers and consignees can track their cargo by logging on to our website.

Assisting with the Filing of Insurance Claims : Though we will take utmost carecare for the precious cargo of our
customers we will assist the customer to file Insurance Claims in case of loss or damage of their precious cargo.

Informing the Shipper on the successful delivery via sms : This is a unique and innovative service introduced to the
industry for the first time.
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